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Why should an organization care

about having engaged employees?

W Companies with a formal employee engagement
program
15.5% 15.1% m All Others

13.1%
. 12.3% °
. 4.6% I 4.7%

Annual company Revenue from Overall sales team Improvement in
revenue customer referrals attainment of annual  annual customer
quota service cost

-1.2%

Source: Aberdeen Group, August 2015
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Why should an organization care
about having engaged employees?

Figure 1: Engaged Employees Drive Customer Loyalty
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engagement rate average sales cycle resolution
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